
How to use the online reservation system 
for Higashi-Shinjuku MC

https://ssc5.doctorqube.com/higashishinjuku-kokoro/

Website

You will need:
#1 your Patient ID number
#2 an email address

You can:
#1 make/change/cancel reservations for regular (10 minute) meetings
#2 the range is after 30 minutes to 2 months ahead

https://ssc5.doctorqube.com/higashishinjuku-kokoro/


OVERVIEW

1. Making Reservations

2. Changing Reservations

3. Cancelling Reservations

0. Registration

Please see each page
for instructions

0. Registration&Login

1. Making Res.

2. Changing Res.

3. Cancelling Res.



0. Registration

1234

1. First you will need to register 
using your email address

2. Press the green button at the 
bottom of the front page 3. Enter your email address and press the 

send button (left, orange button)

4. You will receive an email a 4-digit 
registration code

1234

xxxxx@yyy.com

Send

Registration

5. Enter the code to the website page



0. Logging in

3456

MMDD

Patient ID

Password: Birthday in 4 digits 
(2 digit Month 2 digit Day)

1. After registration, log in to 
Make/Change/Cancel reservations

2. Enter your ID and password then 
press OK



1. Making Reservations

1. Log in to see your current reservation
2. Press the button on the bottom to 

make a reservation

MM/DD                  time“(⽔)” Wed
“(⼟)” Sat

Find

Back
Forward

Other

Month Day
After xx

5. Confirm the date with the Yes button 
(left, yellow button)

6. You will receive a confirmation email

Select

3. Select a day and time
4. You can also search for further dates

Yes

Double check if the date and time is correct

No (back to selection)

Reserved date&time

Reservation for Dr. Morita



2. Changing Reservations

Select

Old date New date&time

MM/DD                 time“(⽔)” Wed
“(⼟)” Sat

Current reservation MM/DD time

Find

Back Forward

Month Day

After xx

Date before Date after

1. Log in and select the reservation you 
want to change

2. Select a new date

Yes
No (back to selection)

3. Confirm the date with the Yes button 
(left orange)

4. You will receive a confirmation email



3. Cancelling Reservations

Select

cancelled date&time

1. Log in and select the reservation you 
want to cancel

No (back to selection)

Yes

2. Confirm the date and press Yes

3. You will receive a confirmation email

MM/DD                 time
“(⽔)” Wed
“(⼟)” Sat


